In the chapter, it is fascinating how she approaches asking more personal questions that
may make the other person uncomfortable. Instead, she changes the question and starts
in a comfortable environment, like a conversation, before slowly returning to the main
question.

Talking about the taboo, the way she discussed it is like being their friend: you are more
aware of the details and listen to what they have to say in the conversation.

Chapter 2 states that when it comes to focus groups, you have to ensure that everyone
gets an opportunity to join the discussion, not just let two people lead it.

In the study, focus groups gave people the opportunity to discuss their personal
experiences and observe how they responded to each other without getting too in-depth.
In chapter 1, | was very interested in how she discussed the difference between the two
countries when talking to teens about sexuality. The Dutch were more open to the idea
of having an interview, but for the American people, sexuality was something that you
couldn’t just talk about, especially since there are teens.



