


WHY WE CARE?

We want Black patrons to feel
more welcome in the Garden
§ )

Currently, the Missouri Botanical
Gardens’ does not accurately

have a welcoming atmosphere to

certain individuals and thats

something we want to better.



Research Hypothesis

THE IMPLEMENTATION OF QR CODES WITHIN THE MISSOURI BOTANICAL GARDENS WILL
INCREASE COMMUNITY ENGAGEMENT FROM THE BLACK PATRONS THAT SURROUND THE
GARDENS.
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Review Papers

Review papers showed that social

mediq posesasa bridge to the The patrons must feel a connection with what is being

community. Providing a safe place for shared through said QR code which makes them more

people to share thoughts or even prone to wanting to use and spread the word to others.
everyday life.

We looked at different effects on digital engagement and
how they affect each other.



Summary of o

E VI d ence Stakeholders play a major role in the effectiveness
Research Papers of digital engagement

If the stakeholders of the establishment are on

Highlights the importance of the community board, there is a higher chance of a domino effect
being at the forefront. occurring
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Summary of Evidence

Science Communication Articles The uphand that white people have in Western society
proves itself in the words of this article, highlighting the

percentages of how many have people have

ters and internet oroving th
Highlights the digital divide between SO PSR CARY AL QIS | OGN (PR SO

minorities and the access to internet

“What Is Digital Engagement? What Drives Digital Customer Engagement?” Zendesk, 15 Apr. 2020,
https://www.zendesk.com/blog/digital-customer-engagement/.

How to Close the Digital Divide in Black America | McKinsey. https://www.mckinsey.com/industries/public-
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Audiences were minority groups and educators



Proposed Experiment

Interaction (%)

INSIDE THE GARDEN

OUTSIDE THE GARDEN

Location of Engagement

B Engagement with QR codes

—

O Engagement without QR codes




\Summary & Reflection

The current program being used in the
Missouri Botanical Gardens is one of
the downsides of why there appears -

to be a lack of t
Obedlack or engagemen Moving to the future, with the implementation ™

of our teams plans, this bridge between the
Missouri Botanical Gardens and its surrounding
communities will finally come together

[

Our research and data evidence supported our
hypothesis that QR codes do in fact positively
affect digital engagement
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